[Company Logo]   [Company Name]
CUSTOMER SERVICE AWARD
	Certificate No.:
	[Reference Number]

	Process / Channel:
	[Process Name]

	Period:
	[Month / Quarter YYYY]



[Company Name] – Customer Delight Recognition
This is to certify that
[Employee Name]
[Designation], [Department], [Work Location]
has been honoured with the Customer Service Award for [Period] for delivering exceptional care to our customers, achieving a [metric, e.g. CSAT score of 4.8 out of 5 with 92% first contact resolution].
One customer wrote that [paraphrased customer feedback, e.g. the employee resolved a long-pending issue patiently and kept them informed at every step]. Such care earns lasting trust in our brand, and we are proud to have you on our team.
With thanks from every customer you have helped.
Date: [Date]

	______________________________
[Department Head]
Head – Customer Service
	______________________________
[HR Name]
HR Manager
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