[Company Logo]   [Company Name]
JOB DESCRIPTION – STORE MANAGER
	Job Title:
	Store Manager

	Department:
	Retail Operations

	Reports To:
	Area Manager / Cluster Manager

	Location:
	[Work Location]

	Employment Type:
	Full-time, Permanent

	Experience:
	4–8 years in retail with 2+ managing a store

	Job Code:
	[Reference Number]



About [Company Name]
[Company Name] is [one-line description of your business, products/services and team size]. Office address: [Company Address].
Job Summary
The Store Manager will lead the [Store Name / Format] at [Work Location], driving sales and profitability while ensuring excellent customer experience, efficient staff deployment and tight inventory control.
Key Responsibilities
1. Achieve daily, weekly and monthly sales targets
1. Prepare staff rosters, allocate duties and manage attendance
1. Train staff on product knowledge and customer service
1. Maintain visual merchandising as per brand guidelines
1. Control inventory, conduct stock counts and reduce shrinkage
1. Ensure cash handling and daily sales reconciliation
1. Handle customer complaints and returns professionally
1. Ensure store hygiene, safety and compliance with Shops & Establishments rules
1. Plan local promotions and festive campaigns
1. Report store performance to the area manager
Required Skills
1. Retail sales leadership
1. Inventory and shrinkage control
1. Staff management and rostering
1. Customer service
1. POS and retail reports
Qualifications & Experience
1. Graduate; diploma in retail management a plus
1. 4–8 years in retail with 2+ in store leadership
Preferred Skills (Good to Have)
1. Experience in [Category] retail
1. New store opening experience
1. Regional language
Key Performance Indicators (KPIs)
	KPI
	Target
	Review Frequency

	Sales vs target
	[Percentage]%
	Monthly

	Conversion rate
	[Percentage]%
	Weekly

	Shrinkage
	Below [Percentage]% of sales
	Quarterly

	Mystery audit / CSAT score
	[Score]
	Monthly



Salary Range
₹[Minimum CTC] – ₹[Maximum CTC] per annum (CTC), depending on experience and skills. Final offer will show the fixed and variable split and approximate in-hand salary.
Benefits
1. Provident Fund (EPF) and ESI as applicable, gratuity as per law
1. [Number] days of paid leave plus public holidays as per company policy
1. [Health insurance / group mediclaim cover]
1. Store performance incentive
1. Staff purchase discount
How to Apply
Send your CV with store formats managed and sales achieved. Send your application to [HR Email] with the subject line "Application – Store Manager – [Your Name]" or apply through [Application Link]. Last date to apply: [Date].

	______________________________
Prepared by
[HR Name]
Human Resources
Date: [Date]
	______________________________
Approved by
[Reporting Manager]
Retail Operations
Date: [Date]
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